
How to put a job on hold

Purpose: To hold the job until it can be returned to the workflow 
Role: Technician/Administration Assistant 
Department: Operations/Admin 
Resources: ServiceM8 
Frequency: As required

 

In ServiceM8, job queues will help you manage on-hold jobs.

Think of queues like folders on your desk. Jobs can be placed into a queue while they are waiting for something to
happen (waiting on a part, waiting on a client, waiting on a site to be ready). Jobs that are placed in queues disappear
from your standard job lists (Unscheduled jobs, In Progress, etc) to reduce day to day clutter.

https://support.servicem8.com/hc/en-us/articles/203446690-How-can-I-manage-jobs-on-hold- 

1 Drag the job to the queue icon
 

2 Removing a job from a queue
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3 Creating your own queues
 


